October 7, 2013

Clerk’s Office
P.O. Drawer 11649
Columbia, SC 29211

RE: Docket No. 2013-256-T —Order No. 2013-488

Dear Sir/Madam:

Due to unexpected delays with the orientation process with logisticare and unseen delays
our requirements for compliance have taken a little longer than expected. We arc asking
that your office give our organization a 90 day extension to complete the ORS
certification requirements.

We apologize for any inconvenience and thank you again for your assistance in this
matter and look forward to hearing from your office soon.
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